
Review how to use Webinar during Train the Trainer Training.  Google Chrome and 
Internet Explorer work.  

The content of the slide presentation must remain static with the exception of slides 
that are locally nuanced (slide #2). Please send any curriculum feedback to 
parksc@michigan.gov. 

As needed, instructors may use the “Instructor Notes” section of the slides to input 
their own specific reminders/notes as needed based upon audience requirements. 

There will be an error message when opening powerpoint stating: “References to 
external media object have been blocked.” 
Click “enable content” to allow a video to show within slide 21. The video is also 
located at Michigan.gov/mandated reporter under resources. 
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Update to specify local county information. 
Hide slide if not applicable 
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CPL also includes the legal requirements for reporting, investigating, and responding 
to child abuse and neglect cases.
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Full list: A physician, dentist, physician’s assistant, registered dental hygienist, medical 

examiner, nurse, person licensed to provide emergency medical care, audiologist, 

psychologist, marriage and family therapist, licensed professional counselor, social 

worker, licensed master’s social worker, licensed bachelor’s social worker, registered 

social service technician, social service technician, a person employed in a 

professional capacity in any office of the friend of the court, school administrator, 

school counselor or teacher, law enforcement officer, member of the clergy, 

regulated child care provider, or any employee of an organization or entity that, as a 

result of federal funding statutes, regulations, or contracts would be prohibited from 

reporting in the absence of a state mandate or court order (e.g., domestic violence 

providers). 

When speaking to DHHS personnel include the following:
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Eligibility Specialist, Family Independence Manager, Family Independence Specialist,
Social Services Specialist, Social Work Specialist, Social Work Specialist Manager and
Welfare Services Specialist.
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§ Alleged perpetrator examples could also include:
• A teacher
• A teacher’s aide 
• A member of the clergy
• Baby sitter, etc.

§ Person responsible: 
• Parent
• Legal Guardian 
• Person 18 years of age or older who resides for any length of time in the same 

home in which the child resides, or 
• Non-parent adult

Ø Substantial and regular contact with the child.
Ø Close, personal relationship with the child’s parent/person responsible 

for the child’s welfare.
Ø Is not the child’s parent or otherwise related to the child by blood or 

affinity to the third degree.

• Person who holds a foster home/day care license and/or is an 

employee/volunteer in a licensed home/facility
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Local data can be added in text box as a means of comparing local child abuse and 
neglect statistics to national data.
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Mental Injury:

§Highly specialized

§Cannot make a finding per policy without a mental health practitioner. 
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Other indicators may include:  
§ bloody underwear or diapers 
§ trouble sitting or walking 
§ excessive preoccupation or itching in the genital area 
§ sudden change of behavior 
§ dramatic weight change.  
*Any of these indicators, when considered individually or together, may or may not 
be indicative of sexual abuse.
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If the person performing the act is under 18-years-old then they are considered 
victims, regardless of force.

Optional if asked or discussed:  
About child sex trafficking, a question may be asked regarding whether parents are 
reported to CPS if they are the ones trafficking their child.  Answer is yes.  If they are 
not involved, this is not a CPS case but rather a criminal case.
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*Any of these indicators, when considered individually or together, may or may not 
be indicative of human trafficking.
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When the parent tests positive for substances at the birth of the child but there is no 
evidence (i.e. no positive infant test results or symptoms) that the newborn has a 
substance in their body, no complaint is required. 
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Taken by themselves, these examples are not indicators of neglect; they may be 
factors that are evaluated in other case assignments.

• Poverty or inability to financially provide for their family does not constitute 
neglect

• Discuss parents’ right to not immunize and parental right to not give psychotropic 
medication.

• Currently under state statue, CPS does not investigate educational neglect when it 
is the only allegation.
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There will be an error message when opening powerpoint stating: “References to 
external media object have been blocked.” 
Click “enable content” to allow video to show within slide. Video is also located at 
Michigan.gov/mandatedreporter under resources. 

Video is 9 minutes long and showcases disproportionality and bias. 
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Mandated reporters can help provide valuable resource information to a family 
before a concern reaches the level of abuse or neglect. 

If they feel a resource may help a family, they do not need CPS to make that 
referral. 

Provide examples of local resources that do not need CPS referral for involvement. 
- Provide family with info on MiBridges for assistance.
- Contact 211 for available resources in the area. 
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2nd bullet:
• Discuss being culturally sensitive about the appropriateness of “eye contact”.  
• Suggested statements after the eye contact bullet, “Keep attentive focus on the 

child,” or  “Thoughtful engagement with the child is important”.

Other Important Tips:
• When asking open ended questions, reporters do not speak for the child. 
• Use words the child uses.
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Continue dialogue about the importance of providing families with information, 
support and resources to overcome challenges they are facing. 
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§ Reinforce that reporting must be immediate.
§ DHS-3200 allows for addition of children if using the online version. Hit tab in the 

child box for the child information and another row will generate. Allegations 
section and medical findings sections are also now unlimited if online version is 
used.

§ Remember to ask for the intake/log number prior to ending phone call and then 
include that log number on the DHS 3200

§ Remind attendees, the law states that a mandated reporter must report if they 
suspect child abuse or neglect, even if a supervisor tells them not to. Report, and 
then notify your employer, as required.

§ Online reporting system should not be used for child death or immediate needs 
such as law enforcement on scene. Phone hotline will remain staffed 24/7 and 
able to take calls.

§ SOM: MiLogin, Request Access, Michigan Online Reporting System, then request 
access. Once access is given, complete your profile and access through MiLogin.

§ Non SOM: Michigan.gov/mandatedreporter – select link and register. 
§ Michigan.gov/mandatedreporter has user guides, FAQ, technical help information 

etc.
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Ensure participants know they must include all information required when reporting 
CA/N on a MORS complaint otherwise the complaint may not meet abuse/neglect 
requirements. 

An incomplete complaint does not allow CI to properly assess the need for 
assignment or rejection. 

Michigan.gov/mandatedreporter has additional resources such as reporting 
requirements, MR guides, etc.

29



It is important to provide objective and known information to Centralized Intake. If 
you are not sure what information is helpful, utilize 855-444-3911 as a specialist will 
help obtain information.
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Optional if asked or discussed: 
About parents knowing who reported but CPS doesn’t tell.  Discussion can include 
possible response options. These are just two examples:

§ Have a teacher tell a parent to speak with the principal.
§ Note to a parent that there are multiple mandated reporters in the 

building, so it could be any one of them. 
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Can hand out to all attendees a copy of DHS 3200 and provide more detail about this 
process.  This form can be used for multiple mandated reporters for a specific 
incident but should contain all details of the incident observed.  

If using the online reporting system, a DHS 3200 is not required as this is a written 
report. If the hotline is utilized, a DHS-3200 is still required. 
§ DHS-3200 allows for addition of children if using the online version. Hit tab in the 

child box for the child information and another row will generate.
§ Allegation section and medical findings section are unlimited. 
§ Can add extra children by hitting tab from the last box in the last row of child 

information. 
§ Remind audience to input the log/intake number into the form.
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This letter will tell you only what the case determination is but will NOT include the 
name of the family or any other identifying information. Use the assigned log number 
you received when you initially made the first report for follow-up tracking purposes.

A rejection letter is only sent by CI when requested by the mandated reporter. 
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Confidentiality Points

• Per CPL, the identity of the reporting person is confidential, subject to 

disclosure only with the consent of that person or by judicial process.  Court 

ordered sharing is not typical.

• The parents may accuse you of reporting.

• The parents may say that, “CPS told me you were the one who called in the 

report.”
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CPS will look for all types of abuse/neglect during an investigation.
CPS will look at prior history and review for trends.

§ Must meet legal definition of CA/N by a preponderance of evidence (51%).
§ If a preponderance exists, a Risk Assessment is used to determine risk levels 

and a Safety Assessment is used to identify safety factors and protecting 
interventions. 

By law, information on the Mandated Reporter is allowable to be shared with law 
enforcement and the prosecuting attorney. 
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Resource on website include: this powerpoint, disproportionality video, guides to 
recognizing abuse/neglect etc. 
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The Michigan Child Protection Law, 1975 PA 238, requires the reporting of suspected child abuse and 
neglect by certain persons (called mandated reporters) and encourages the reporting of suspected child 
abuse and neglect by all persons.  

People in the following professional roles are required to report suspected child abuse or neglect: 

• Medical and health care providers 

• Social workers and counselors 

• Childcare providers 

• Clergy and faith leaders 

• Law enforcement 

• School administrators and teachers 

State Law: Definition of Child Abuse: 

Harm or threatened harm to a child’s health or welfare that occurs: 

• By non-accidental physical or mental injury, sexual abuse, sexual exploitation or maltreatment, 

• To a child under 18 years of age, 

• By the child’s parent, legal guardian, or other person who is responsible for the child’s health or 
welfare. 

State Law Definition of Child Neglect: 

Harm or threatened harm to a child’s health or welfare that occurs through: 

• Negligent treatment, including the failure to provide adequate food, clothing, shelter, or 
medical care. 

• Placing the child at an unreasonable risk to the child’s health or welfare by failure of the parent, 
legal guardian, or other person responsible for the child’s health or welfare to intervene to 
eliminate that risk when the person is able to do so and has, or should have, knowledge of the 
risk.  

*Does not include the inability of a parent to feed, clothe or house a child because they lack resources 
or supports.  

Ways to Report: 

• Immediate report to MDHHS 

855-444-3911 

Be prepared to give as much demographic information as possible 

Providing the family’s address is essential 



Provide detailed information including statements in quotations 

Michigan Online Reporting System (MORS) 

State of Michigan employees: MiLogin 

Outside entities: Michigan.gov/mandatedreporter 

Must select link and register. 

• Written report (DHS-3200) within 72 hours 

A DHS-3200 is not required, if utilizing MORS  

Only mandated reporters are required to follow up with a DHS-3200 

• Notify the head of your organization if required by your employer. 

Child Protection Law requires a detailed report: 

• “The report shall contain other information available to the reporting person that might 
establish the cause of the child abuse or child neglect, and the manner in which the child 
abuse or child neglect occurred.” 

• This “other information available to the reporting person” includes details known about 
the child, family and the specific situation.  Please explain the who, what, where, when, 
why and how.  

• Complaints should still be made if not all the information is known; however, as much 
information that is known, must be provided.  

• Provide as much detail as possible when making a report. You can also utilize the Guide 
to Detailed Reporting found on the MDHHS Mandated Reporters website. 

State Law Protections for Reporters: 

Immunity Protection 

• A person making a report is presumed to have acted in good faith and is immune from civil or 
criminal liability. 

• This does not extend to a negligent act that causes personal injury or death. 

Confidentiality Protection 

• The identity of the referral source is kept confidential without:  

Consent of the reporter  

Judicial Order 

Reporting Centralized Intake: 

Centralized Intake will gather the following from the reporter: 



• Name of the child, parents, and/or legal guardians. 

• Description of suspected abuse or neglect. 

• Any information that might establish the cause of suspected abuse or neglect. 

• Who, what, when, where, why and how. 

• Your contact information. 

Reporting DHS-3200 Form: 

§ Go to http://michigan.gov/dhhs. 

§ Click on “Abuse and Neglect” tab in the middle of screen. 

§ On right side of screen, click on the PDF that corresponds with the DHS 3200.  

 

Next Steps for CPS: 

Notification process for mandated reporters includes: 

• If the report IS investigated, you will receive a letter from the appropriate MDHHS county office 
following the investigation. 

CPS is no longer required to contact the mandated reporter for additional information; however, the 
investigator may do so if necessary. 
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